Research in Hospitality Management
Instructions to authors
Original research papers, substantive topic reviews, viewpoints
and short communications that make an original contribution to
the understanding of hospitality and hospitality management in
a global context will be considered for publication in the Journal.
Send papers to the Editor-in-Chief: conrad.lashley@stenden.com
The journal does not place restriction on manuscript length.
Before submitting a manuscript, authors should peruse and
consult a recent issue of the Journal for format and style.
Contributions are accepted on the understanding that the
authors have the authority for publication. Submission of multiauthored manuscripts implies that all authors have approved
submission of the article to this Journal, have read it and approved
of its publication. Manuscripts should not have been published
before and must not be under consideration by another journal.
Contributions must conform to the principles outlined in Ethical
Considerations in Research Publication available on the Journal’s
Instructions to Authors page*.
Articles are published Open Access under a Creative Commons
Attribution Licence (CC BY) and authors retain copyright of
their work. There are no page charges levied for publication of
contributions. Illustrations can be reproduced in colour, but only
when essential, and subject to negotiation with the Editor-inChief. Non-essential colour will be charged at €250 per page.

(including boxes) should be clear (0.5 point thick) with lettering in
an 8 or 9 point Arial font. Pattern textures can be used as well as
grey shades, but in the latter case ensure that there is sufficient
contrast between different elements. Illustrations, including all
graphs, must be submitted in electronic format, as separate files,
in TIFF, EPS, JPG or PDF format (using the ‘save as’ or ‘export’
commands of the graphics program). MS Office files (Word,
Powerpoint, Excel) are acceptable, provided the embedded files
are the correct resolution. For bitmap images, such as scanned
images and digital photographs, resolution must be set to at least
300 dpi for colour or greyscale artwork and 600 dpi for black line
drawings. For vector graphics, such as graphs, make sure that the
fonts are embedded and that any bitmap images incorporated in
the illustration are at an appropriate resolution.
References should be cited chronologically in the text as
surname and year within brackets, and listed alphabetically at
the end of the manuscript. Double quote marks are used for
short quotations. For references with more than two authors
please cite the reference in the text as (Hensens et al., 2010).
Where reference is made to more than one work by the same
author, identify each citation in the text as (Douglas, 1991,
2000a, 2000b). References must be submitted in the APA style,
6th edition:

Manuscript format

Arrindell, W. A., Eisemann, M., Richter, J., Oei, T. P. S., Caballo,
V. E., van der Ende, J., … Zaldívar, F., & the Cultural Clinical
Psychology Study Group. (2003, April). Phobic anxiety in 11
nations. Part I: Dimensional constancy of the five-factor model.
Behaviour Research and Therapy, 41(4), 461–479.
Crotts, J. C. (2004). The effect of cultural distance on overseas travel
behaviors. Journal of Travel Research, 43(1), 83–88.
De Mooij, M. (2004). Consumer behavior and culture: Consequences
for global marketing and advertising. Thousand Oaks, CA: Sage.
Ekman, P. (1992). Telling lies (3rd ed.). New York: W.W. Norton.
Molz, J. (2007). Cosmopolitans on the couch. In: J. Molz, & S.
Gibson (Eds.), Mobilizing hospitality: The ethics of social relations
in a mobile world (pp. 78–99). Farnham: Ashgate.
United Nations World Tourism Organization (UNWTO). (2003).
Sustainable development of ecotourism: A compilation of good
practices in SMEs. Madrid: UNWTO.

Manuscripts must be in English (with UK English spelling
conventions), in MS-Word format, double-spaced with all tables
and figures attached at the end of the text. Figures should also
be submitted as separate files according to the instructions
pertaining to figures that follow. An electronic copy of the
manuscript should be e-mailed to the Editor-in-Chief.
Papers should be structured with standard headings
(Introduction, Methods, Results, Discussion), although, when
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